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1. ACOCMW TYLUYHYANAP BA TEPMUHIIAP
1.1. MpoBaipep - «UZDIGITAL TV» MWK, pakammu TeleBHICHHE
OrepaTopH TapMOFH OpKalM THKOpaT acochna Ep ycTH pakamiu TeneBiaeHHE
XH3MaTIapUHH KYPCaTyBUH IOPHIMK MIaXC.
1.2. AGoOHeHT — [lposaiinep Oumnan maskyp IllaprHomanu TysraH,
Xwusmamnapau Tynmaran Ba Maskyp IllaprHomana OenrmiaHraH —mapTiapaa
Xusmarnapaan doiiianannun XyKykura ora 6/raH sKUCMOHHI M1axc.
1.3. DVB-T - ep ycrn pakamum supra ysarnm cranaapri (Digital Video
Broadcasting Terrestrial).
1.4. AGOHEHTNUK YCKyHacu — AGOHEHTra YpHATHIAAMIaH, TEXHHK
Tamabnapra xamaa IIpoBaiiiepHuHr mapTin GoiiianaHu TH3UMHI Tamabiapura
myBouk kemaguran Ilposaitaep Xwusmarnapuaan (GoRJATAHHUII MMKOHHHH
OepyBun TEXHHK KypHIMalap »KamIaHMacH. AGOHEHTIMK YCKYHACH TErHIILIH
Tap3la YpHaTMIMIIM Kepak OymmbG, AGOHEHT TOMOHMIAH MYMIATIH TYIOB
acocnma Tynam maptd Gnman Xapua kumeuO, 100% TYnaHraHMaaH KeinH
AGOHEHT MyJIKUTa aiinaHaan. AGOHEHTIIMK YCKyHACHTa KyHHarniap KHpaju:
1.4.1. P! P xoakcuan kabenms RG-6 (75 Owm),
rekep, KounekTop, /IMB manasonuaru anTenHa;
1.4.2. SetTop-Box (STB)*- pakavuiu TeleBHACHHE CHTHAIMHH KaOyJl KHIyBYH
BA YHH JIGKOJLTOBYH TEJIEBU3HOH KypHiMa (KYuum4a Mociama);
1.4.3. CAM-moaynb* - uuku DVB-T/T2 TioHepra sra TeleBH30pIapia
PaKaMII TeJeBH/ICHHE TeeKaHAIUIAPHHUHT MyJUIHK TIaKeTIapuian (oiaamaHmiT
yHyH 3apyp O¥iiran Kypuima;
1.4.4. CmapT-KapTa- AGOHEHTHH MHMBUIYaUIALITHPULI IMKOHUHY GepyBYH

aH mar

Ba  ynunr  Xusmamnapgad  QoimanaHMml  XyKyKHHH — TabMHHJIOBYH
MHKPOMPOIECCOp YPHATHIITAH YICKTPOH KapTa.
1.5. Xuamatnap — AGOHEHTra KOHYHYMJIMK TOMOHHMJAH YpHATWITaH

Tﬂp'l'MG,Lla apTHOMa acocuja €p YCTH pakamJii TEJIECBHJICHHECHHUHI ITYJUITUK
J1ap naketuaaH Qoii MMKOHHATHHH TaKM STHIL.

1.6. Kywwumua xu3matnap- AGOHEHTIHK YCKYHACHHM MOHTaK KHJIMII,

co3/aml Ba yHra XM3MaT Kypcaruul OYiuua My/UIMK HII TypiaapH, UIYHHHIICK

TpoBaiiziep TOMOHMJAH TacAMKJIAaHraH pyixar Ba Tapuduapra MyBOQHK

AGOHEHTTa TaKIUM THIAIHIaH GOIIKa My/UIMK XH3MaT/Iap.

1.7. Tenekanannap naketu IIposaiizep TOMOHH/IAH YpHATHWITaH, AGOHEHT

TOMOHM/AH TaHJaHraH, Mmaskyp IllaprHoma mapriapuaa doiifananmunaguran

TelleKaHaJL1ap TYILIaMu.

1.8. YnaHuw — AGOHCHTHH MHIMBHAYA/UTAIITHPHIN BA MIAPTIH KapTacH3

(cmaprt kapracu3) uuuiaiiauras abOHEHT yCKyHanapuaaH (oiiananran Takaup/a,

yura [Iposaiiep xusmarnapuian Goiianasum XyKyKHHH GepyBuM XH3MaT.

1.9 Cant - www.uzdtv.uz Man3umiaa xoinamrupwirad, IIposaiinepHunr

Wuteprer TapMorumaru pacmuii caiitu, yaaa «UZDIGITAL TV» MUK xakuna

3apyp MawIyMOTIAp MaBXkyad (MaKCajulaph, XyCyCHATIapH, anoka ydyH

Mmabiaymoriap, IllaprHoma Ba yHra KMPMTHIAQHIAH Y3rapuiuiap, Lapriap,

Tapu¢ap, Xu3mariap Ba GoIIKa MabIyMOTIap).

1.10. Llaxcuit  kabuHeT Abonentnunr  IpoBaiinep  caiitiia

JKOMIAIITHPHITAaH Ba AOOHEHTra TAaKJMM OSTHIAAMIaH XU3Mamiap XaKuia

MabJIyMOT OepyBuM, KHpHII Max(uii MabiymoTiap OWwiaH (JOMMH Ba [apolib)

XHMOSTAHTaH Maxcyc KHCMH.

1.11. ®aonnawTtupuw (ékuw) -

Xu3MaTjiapuaad q)ﬁ)ﬁﬂﬂﬂa”“ﬂ] HWMKOHUATHHHU  sApaTHII

AGoneHT yckyHanmapunu IIpoBaiinep
yayn aon xomarra

KenTupHul.
1.12. HodbaonnawTupuw (yumpuw) daomramrupumra teckapu Oyiaran
JKapagH.

1.13.laxcuit  xucob pakam - AGonentra Oepuiran, IIposaiinepHuHT
AXKTcuna 3uiran Takpoplianmac pakam, y AGOHEHTHHT OYIOpHIIraH Ba TaKIUM
STHITAH XM3MAT/ap ydyH XHCOO-KHTOONAPH TAPHXHHH Ba YKOPHil XONATHHH aKkc
ITTUPA/IH, ylllﬁy pakam A60"B"T"VHH’ TyﬂOB XU3MaTiIapuaan TyﬂOBIIH amMainra
OLIMPHILIH yuyH HieHTH(UKauus pakamu - «ID» xucobnanaum .
1.14. Xusmatnap amanKunuil Myaaat# AGOHEHT TOMOHHIAH TYIIaHTaH
KajleHiap JaBpH, y Xu3MaTIap TaKIuM JTHJIAJuraH oinap Guian XucobnaHaam.
Kasienaiap 1aBpu Xu3MaT/iap TakanM STHITaH caHajial Gomuiab xucobnanajm.
1.15.Pakamnu TenesuaeHve Xu3matnapu TakavuM 3TunaguraHxynyd
(maTHaa 6yHpaH OyéH “Xyayn” pe6 aTtanapu)rexHnka MebépIapura jxaBod
Gepamuran  TeneBMieHMe  CHTHATM  KaGyl — KHUMHAmram Y3GeKHCTOH
PecryGimkacu Xymyu.
1.16. Call-Center - AGoHenTiapra ax6opoT-Maciaxar Ba TEXHHK &piam
TaKIHM STHII XH3MaTH, info@uzdtv.uz, +998 78 129 90 00.
1.17. TMpoBaiAepPHUHT XaBo6rapnmuk 30HaCAGOHECHTHHHT Kalyll KHIyBYH
AHTCHHACU/IaH paKaMJId CHIHal I(aﬁyﬂ KWJIYBYH MoOcIamarada TaK/JuM STWIraH
curHan  cudaru, Xampa Ilposaiizep XusmarTnapuuu  GoumIKapuul - yuyH
MITATa8TraH yCKyHasIap.
1.18. ABOHEHTHUHI XaBOGraprMK 30HAaGUAGOHEHT YCKyHalapH, Xamaa
AGoneHT odramuk KW Eku  oiifanaHMm  XyKykd OyiraH  maxcuii
HICHTH(UKALNA MabIyMOTIapH (WIaxcuif Xucob pakam, Iaxcuii kaGuHeTHa
JIOTHH Ba Maponb).
1.19. AetomatnawTtupunraH Xuco6-Kuto6 Tusumm  (AXKT) -
AGOHEHT/IAPHM aBTOMATIAIITUPMIIFAH X0J1Ja Xucobra o, ynapaunr [laxcuit
XMCOO pakamyiapH XoJaTH, abOHEHT TYIOBMHHM XucoOnau, Xu3MariapHH
ABTOMATHK paBHIN/a GOMIKapHil MMKOHMATHHM OepyBuM NacTypwii BOCHTanap
MaKMyacH.
1.20. AGOHeHT TynoBu- Ilposaiiiep TOMOHMIAH
STHIAETraH XM3MATIAP YUyH Xap oMK Tapud) TY10BH.
1.21.Myaaatnu TynoB — Set-Top-Box &ku CAM-Mojysib ydyH Tyaun ycyiu,
MaskKyp I_I_laanoMana 66J11'Hﬂalll'all TS"JTUB JKaJIBaJIMIra aCocaH amalira OlupHIaan.
* Mymiatii TYJian mapTiapiia TakIuM ST ural AGOHEHTIIMK YCKYHACH.
1.22 Oneparop — MyIK XyKyKH ¢k GOMKa améBHil XYKyK acoCHIa PakamImt
TENEBHJCHHE TapMOFMra ora OYiraH, YHMHT MUUIAIIN, PHBOXKIAHHIIHHK
TabMHHJIOBUM Ba PaKamyld TEJIEBUJIEHME XW3MATJIAPUHH KYPCATyBUM HOPUJINK
maxce.
1.23. QoiiananyBun — npoBaiiiep OMIaH IIAPTHOMA Ty3MaraH, O4YHK Telle-,
PpajoKaHaIIApHU KaOyJl KHIyBYM )KHCMOHMI IIaxc.
1.24 Cyrypranosun — IlpoBaiinep Owran cyFypra Komjamapura MyBOGHK
Ilapraoma Ty3ran CyFypTa KOMIIAHUSCH
1.25 Cyrypra xoaucacn — IIapTIN HYKOTHIN JaBpuaa abOHEHT KypHIMATapHHH
6ynmud Tynam mapmiapd Gaxapuiamaranaurd Tygaiinm, Adonent Ba IIposaiinep
Ypracuna Tysmwiran llapraHomMany Gekop KMIHMHHIIH
1.26 llapm  Qoitnacuamk  Jaspu ymly IlaprHomara MyBOQHK,
AGOHCHTHHHT ¥3 MakOypUATIapHHH OakapMaraanrd Tyhailln IrapTHOMa
Tyrarynra Kagap IpoBaiiziepra eTkasuiran GoiiacH3INK 1aBpH.
2. LWAPTHOMA NPEAMETU
2.1. Tlposaiinep AGonentra KomnanraH TenekaHainap NakeTHIaH Xamzaa
Kymuvua xusmatiaapian Qofijananuir MMKOHHMATHHH TakIMM OTHII OYiinua
Xu3MaTIapHu KypcaTau.

AOOHEHTra  TaKanuM

2.2, AGOHEHT TelleKaHaJUIap MAKeTHHH TOMOLIA KHiIHIK Ouitan GorimK 6apya
XaTapliapHu Y3ura ONajM, Iy SKyMIaJaH KYpHII pEeKHMIapHra, &mra OHI
4eKJIOBIAp, PyXHMil aXBOM Ba XOKa30ra pHosi KM, Xam/a IIpoBaiizepra Gormik
GynmaraH Xommapiaa, TEXHHK Y3WIMILIAp €KM KypcaTyBiapia TEXHOIOTHK
TaHadycaap By:Ky/ra KeluIi MyMKHHIMIH OWJIaH PO3WIIMTHHN OUILMPAJH.

3. XU3MATIIAPHU TA KOUM 3TULL LLAPTIIAPU
3.1, Tlposaiinep Xyayamaa aMman KHIyBYH MaKCHMAall TeJleKaHa/LIap MaKeTHra
ABOHEHTIMK ycKyHacuJaH (oiiiananran xonna AGOHEHTHH ep YCTH paKamiH
TeneBuaeHnecu (PTB)ra ynaur mapri Guman Xu3MaTIapHu TaKIUM TajIn.

3.2, Xusmarnap dakar Xymymna, AGouentaunr Illaxcuii Xucobuma myx
Mabnarnapy MagKys Oy mapTi Ounan Xamaa AGOHEHT TOMOHMIAH MAa3Kyp
Ilapraoma wapriapura aMmaj KUIHHIaHN/1A TAKIAHMM 3TUIIaIH.

4. XU3MATIIAP KUMMATU BA Y NTAPHU TYNALL TAPTUBU
4.1. laprHoma Hapxu OMp MapTanMK TYIOBIAp, MYUIATIM TYJIall IIAPTH
Onnan takamMm stunran Set-Top-Box ékn CAM-Momynb ydyH TYIOBIap Ba
maskyp IllaprHomanuur 11-GymuMuaa KypcaTHiran Xap OMIMK TYloBlapiaH
HIaK/IaHaan Ba A60]I€"T TOMOHH/IaH MY/IaTINH Tyﬂoﬂﬂap" Ty]’[a"l’a""ﬂﬂ" Cyﬂl',
TartaHran TelekaHa/ulap makeTH y3rapuind MyMkuH. Kymmmua xusmariap Ba
Capdnanaguran  marepuaniapy XucoO-(akTypa Ba/Eku OGakapuirad Huuiap
JanonaTHoMacH Oumad  pacMuitamTupuiagm  Ba  Maskyp IlaprHomammHT
KpaIMac KUCMH XMCOOIaHaIH.

4.2.  Tomonnap Ilposaiiiep Taciukiaras pyiixatmap Ba Ttapu¢uap Oyiinua
Xusmarnap, Kymmvua xusmariap, CapdruaHamiran MaTepHaIapiHH TaKIuM
ITHIIMHK Kenumuo ommuian. Amaiaark Tapuduiap opucnapaa Ba/éku Iposaiinep
CaifTua KypcaTniras.

4.3. Xusmamiap Ba Kymumua xusmariap tapuduapu, AGOHEHTHH MasKyp
Iapriomanunr 4.13-Ganura MyBoQUK MakOypuii Xabaprop Kutum Oumam,
TIpoBaiizep TOMOHMIaH OUP TOMOH/IAMA TAPTHOIA Y3rapTHPHITHIIN MyMKHH.

4.4.  Set-Top-Box &éxu CAM-moayis dakar 100% T¥10B amaira OUMpUIran
TaKAUpAArdHa AGOHEHT MYJIKHIa aiIAHUIIN MyMKHH.

4.5. Maskyp lllaprHoma  Gyiimua  Gapua  TynoBmap  Y36EKHCTOH
PecryGnmKacHHHHT MIITHIA BATIOTaCH — CYMna amasra OLIMPHIIA/IH.

4.6. bup mapramik TynoBiap AGOHeHT ToMoHMaaH Maskyp IllaprHoma
MM30/1aHTaH caHataH Gomwtab 100% TyaoB cudarnia KUPHTHIAIN.

4.6.1. Set-Top-Box ¢éku CAM-momyib ydyH MyaiaTind Tyjiami, Maskyp
Iapraomannar 11 GymiMuza OenruiaHran TYIOB JKaJBaIira acocaH amaira
OLMPUIIAH.

4.62. AGonenr Set-Top-Box &éku CAM-momyns ydyH OyryH CyMMacHHH
TIposaiiiepra My/UIaTHIaH OJIMH TYJIallra XaKiu.

4.63. Arap AGonent ymly mapTHoMaja OelrmiaHraH Myuiar uunga 0ymmo
Tynam #iymm Ownan corn6 oimuran Set-Top-Box éxn CAM-monyib ydyH
HapOaTJarM TYNOBHM Ba OIIMK abGOHEGHT TYNOBMHM aManra OUIMpMAca,
TpoBaiinep xu3mar Kypcaruiind Oekop Kuimmira Ba AGoHeHTra Oepwiran
a0OHEHT KypHJIMACH YdyH YTraH TYJIOBIAPHH Tanad KHIMII XyKyKura sra. Bynu6
Tynam iy GuwiaH coTHO ONMHIraH abOHEHT KypHWIMACH yUyH MYIATH YTraH
TYNOB amanra omupuimMaca, IIpopaiinep ymoy maprHoma mapriapuy AGOHEHT
TOMOHMJAH OakapwiMaran / YpHATWIraH TapTHOZa OakapHIMAcIHK OHIaH
GornuK  3apapun  Komnam  ydyH CyrypranoBunra AGOHEHTra  TerHILIH
MabJIyMOTIapHH OEpHII XyKYKHIa 9ra.

4.64. Tomonnap Illapraoma 6yiinua §3 XyKyknapuuu 6omka TOMOHHHHT &3Ma
PO3MIMIHCH3 yIHHYH TOMOHTA GEPHIITa XaKJm.

4.65. bowka xouapaa, Lllapraomaza kypcarwiras 4.6.3. Ba 4.6.4. Ganuiapuias
Tamkapu, Tomonnap IllaprHoma G¥ifnua §3 XyKyKIapuHH GOMIKA TOMOHHHHT
&3Ma PO3MIMIHCH3 YUMHYH IIAXCra YTKa3HIIIra XakiIH 5Mac.

4.7.  AGOHEHTIMK TYNOBHHM XHCOO-knTOOM AGonenTHuHr Illaxcuii Xuco®
pakamura Iyn Mabriapnapu Kenu® TymraH Ba Xu3MaTiap YIAHTaH CaHaaH
Gorwrab amanra OMMPUIaIH.

4.8. AGOHCHTIMK TYIOBH JKOPHl OHHMHI 25-CaHACHIAH KCYHKTHPMACIAH
100% aBamc TYnOBM makmmuaa KupuTHiagu Ba 1 (GMp) TakBMM OWHMIaH OPTHK
GyIran jaBp yd4yH KHPUTHJIMIIN MyMKHH. ByH[a Xap TakBUM OHHHHHI GHPHHYK
canacnga AGoHeHTHHHT IIlaxcmii Xuco® pakamuaard Imyna MaGrnariapH SKOpHH
TaKBUM Oiil yuyH Maskyp IllapTHomanuHr 11-GymuMnia KypcaTiniran cymmara
kamasai. AGonentauar Ilaxcmit Xuco® pakamuja mmyn MaOnaFiapd MaBiKyqQ
6ynmarannia Xu3maTiap aBToMaT Tap3jia GJIoKIaHa M.

4.9.  ABouent Tomonnaan Ilposaiinep Xusmatnapu 3 (yd) TakBuM OifHraua
TynaHnmaras Takaupaa, AGonentaunr Ilaxcuii Xuco6 pakamura mynm Madmarmapu
Tymraiuaa, Xusmariap asromar Tapsia Ilposaiinep AXKTaa aktusiamrauu.
AGOHEHTIIMK TYJNOBH Iyl MaGnapiapy TyIITaH CaHalaH KaThd Ha3ap TYINK
JKOPHil TAKBMM OifH ydyH eqn® oMHa/IH.

4.10. AGouent Tomonuman Ilposaiinep xmsmartiapu 3 (y4) TaKBUM OHMmaH
opruk Mymar uuuga TynauMaranuga (AGonentHuHr IlpoBaiizep ommmuaa
Kap3lOp/iurd MyKIMrH ImaptH OwnaH), xaGapmop KWIMHMaraHuga, AGOHEHT
Tlposaiinep XusMariapuHu THKmam ydyH 5.4.7-6ammra mysoduk Ilposaiimep
MaH3MMra apusa Oepuimn iiymi Guman XusMmarnapHH AKTHBIAIITHPHUI YUyH
TYJIOBHM Ba AKTHBIAIITHPHUII KyHMJa amanjga Oyiran tapuduiap Oyitmua
AGOHGHTIMK  TYNOBMHH  Tynaiiim.  AGOHEHTIMK  TynoBH  Xu3Marjiap
AKTHBJIAIITHPUIITaH caHaiaH 60111ab ednd omMHaTH.

4.11.  Aoouenr y3 Illaxcuii xuco6 pakammmzia MaBxKys 6.1ran mys MaGnarnapn
xakujgard Mabaymotau Ilposaiinep ogucnapuma, Call-Center Ba/ékn Ilaxcuii
KaOMHET OPKAJIU OJMIIH MyMKHH.

Kymmmua xusmartaap Ba/éku  Capd JMraH  MaTepuasuiap
Kuiimatn Xusmariap kypcaruna Oomuadrad caHajgad Gountab AGOHEHTHMHI
Ilaxcuit Xuco® pakamujaH ITyd MaOnarjapuHu edun® oM Hymu Ouinan
Tynanamu. Kymmmua XusmMaTigapHH TakIMM OTHIN  KYIIMMYA  KETHITYBHH
pacMuiinamtupmacaan  Ba  AGOHeHT OamaHcn KoOOMI Oyiranupa  amanra
owmpunaan. Baxapwiran Kymmvua xusmariap, doiinananmiran Capguanras
MaTrepHalIapUHUHT XaKMH Ba KuiiMaté Maskyp IllapTHomaHuHr axpamvac
KHCMH  GYaran XucoO-akTypama Ba Oakapuirad HILIap JagolaTHOMAcHIa
KpraTVUTa}]M AGOHEHT TOMOHH/IAH 6yK)pTM'd KWJIMHTaH K_\?UIHM‘IZI XusMariap
yd4yH TYJI0B apu3a Oepuirad Ba pyiixaraan yrran kyuu 100% tynoB cuparuna
amanra OMIHPHIAIH.

4.13. Tapudmapuu y3raprupum yiaap Iposaiinep Caiitnia oinamTupmiran
KyHaaH Gommab 15 KyHman cyHr Kydra Kupamu, GyHaa AGOHEHT KMPHUTHIraH
y3rapuiuiap Xakuja TerMULTM Tapsja Ba y3 BakTHia Xabapaop KHJIMHIaH
xucobnanagu. Tapudmap y3rapummra posum OynmaraH Takmpaa, AOGOHEHT
IaptHomanunr 8.2-6anara mMyBoduk IllaprHomManu Gekop KHIMIITa XaKiH.
AGOHEHT ¢3Ma apU3ACMHUHT IYKIUTH YHUHT KUPHTHJITAH Y3rapuiuiapra

posuurunn Guaupaan Ba Ilposaiiaep Xusmariapunu suru tapudmap 6yiiuua
TYIAII Y4YH acoC XUCOOIaHAIH.
4.14. AGoHeHT TOMOHHM/aH My MaGnarnapu HOTy¥pu laxcuii Xucob pakamura
anamub yTKa3ub 000pUITaHIa, My e4ub ONMHTAHHIAH KeHMH KOAraH cymMma
AGOHEHTHHHT TYJIOBHH TAaC/IMKJIOBYH XyOKaTHH WII0OBA Kiuiran Xonja [posaiinep
MaH3WINTa TaKJIHM STaIUraH E3Ma api3ach aCoCH/Ia yHHHT XHCoOHra
yrkasumimm  MymkuH. Hotyrpn IlMaxcmii Xuco6 pakamura TYmaHTaH —Iya
MaOnaFmapn Ba apnza OepHiIraH BakTra XaKMKMii €4u® ONMHraH cymma
Kaifrapuimaiiau.
4.15. AGoHeHT TOMOHMIAaH AGOHEHTIMK TYJOBH Yu4yH OJJMHIAH TYJIOB
KHPHTHITAHH/A, MYMUIATIH Tydam maptu Owran Gepunran Set-Top-Box éxu
CAM-Mozynb yuyH TYI0B XaM Xy[UIM LIy TAaKBUM OWIAPMHMHI COHH Y4yH
KHPHTHJIAH.

5. TOMOHJTAPHUHI XY KYK BA MAXXBYPUATNAPU
5.1.  Tlposaiinep Kyinnaru MaxGypuaTIapra ora:
5.1.1. TlposaiinepHunr xaBoGrapiuk 30HacH gompacnaa Xusmariap cudariuau
TaBMHUHIIALI Y4yH Gapya 3apyp YopalapHi KyIUIal;
5.1.2. AGOHEeHT yCKyHalIapHHH YpHATHIL, TanmabHOMa Keiu® TyIIraH KyHIaH
6omnab 5 (Gemr) wm Kynn nanga, AGoneHT Maskyp IllaprHomanunr 4-6ymmvura
MyBOOMK TYNOBHH amaira OMMPraHWaH CcyHr ypHarunamgd. TanaGHomaHu
Gaxxapum Myjnarn, AGoneHT Ba IlpoBaiinepra Gornuk OyiaMaran BasusATIap
BY)yJIra Kenras Takaupia, [Ipoaiiiep TOMOHMIaH y3aH THPHITHIIM MYMKHH
5.1.3. Xusmarmapuu TakauM oTum, Maskyp IllaprHomanuHr 7-GyiamMuma
KYpcaTuiral Xonariap GyH/IaH MyCTacHo.
5.1.4. Tlposaiinep XusmariapuHUHT cH(aTH KeCKHH EMOHIauica, AGOHCHTIaH
TamabHOMa KenuO Tymranaad cyur 5 (Geur) MIN KyHH MUHAA HOCO3THKIAPHH
Gaprapad otmm, maskyp IlaptHomanmur 6.5-Gammuma Ba  7-Gyiammunma
KeITHPWITaH Xolamiap OyHpaH ucticHo. TamabHOMaHH OaXkapuil MyjJIaTH,
Abonent Ba Ilposaiinepra OGOFIMK OyiMaraH Xonariap BYXKyAra KelraH
Takavpaa, I'Iponaﬁ:[ep TOMOHM1aH YSBﬁTVIpHHVIHWI MYMKHH.
5.1.5. AGouenTHnHr Tanabm Gyiimua AGonentnuur laxcuit xuco® pakamuma
AKC 3TraH ¥3apo XHCOO-KUTOBIAPHUHT XKOPHIi XONATH XaKia TYIMK MabIyMOTHH
TAaKIUM STHILL;
5.1.6. AGomentra oducnapna, Caiitma éku Ilposaiinep Call-center opkami
Xusmariap KypcaTuii TapTHON XaKuIard TYJIMK MabJIyMOTHH TaKUM 3THILL
5.1.7. Texuuk 3apypar (1po)uiIaKTHKa HIUIAPUHY YTKA3HLI) MyHOcabaTy Guian
Xu3marnap KypcaTHII BaKTHHYAIHK TyXTaTHaranuja, Caiitaa Ba/ékn “lorypyBun
carp”a TeruunH ax60pOTHH XKOMIAITHPHII #ymu Guman AGoHeHTHH Oy Xakaa
Kamujga Oup cyTka omamH xabapmop Kwmiul. [lposaiinepra Gornuk Gynmaran
cababmapra kjpa AGOHEHT TOMOHMJAH OyHjaii xaGapiap OMMHMAraH TakIMpia,
TIposaiinep AGoHEHTHM ¥3 BaKkTHAa Xabaplop KHIMaraHu ydyH »KaBoorap
6ynmaiiay Ba Gy Gopaja IMKOSTIApHH KaOyil KHIMaii .
5.1.8. Xusmarnap Ilposaiinepsunr aiin GwiaH KypcaTHiMmarad XOJIaTiapia
ABoHeHT MypoxkaaT Kwiranuia, IIposaiinep Mansmmra &éma apusa Gepuiran
naiiTan Gouiab AGOHEHTIIK TYNOBHHH KaiiTa XMCOOIAlIHU aMaJira OIIHPHIL;
5.1.9. AGoHeHT TOMOHMJaH Myl MabJariapn KMPUTWITaH CaHajaH Oouiad,
IlpoBaiifepia TYIOB TacquFd MaBKy[ OyiaraHujga, Oup cyrka HYHjua
TYNaHMaranIuK ydyH yaupuirad Xu3MaTiapHu TaKIuM KHJTHIIA JaBOM OTHIIL.
5.2.  TlIpomaiifep Kyiinmari XyKyKjiapra ora:
5.2.1. AGOHEHTHM OrOXJIaHTHPMAC/aH, BAKOJIATIM OpraH TOMOHMAaH Xy/y/ala
HAMOWMII STHINIA pyXcaT OSTHIraH Tenekanammap Ilakerupan y &u Oy
TeNeacTypiapH  Kymmim &ku  onub  Tammtam  iynm GuiaH  TeneKaHasiap
TakeTnnu y3raprupmum;
5.2.2. AGonentnunr Illaxcuii xucobnpa myn Mabnariapi eTMaranmaa &ku
AGonentna Kymmvua xmsmarnap Ba CapduiaHraH MaTepHAJUIapUHM  TYJIaml
M4a Kap3[I0pIHUK 03ara Kearanuaa Xu3MaTIapHu TakMM dTHIITHH TYXTaTHII;
5.2.3. Vckynann TexHmk &ku Gomka cababra Kypa YpHATHIN MMKOHHSTH
Oynmaranna Xu3MaTIiapHH TakJ{UM STHIIHH Paj KW, Oy xoia AGOHeHTaH
oJMHraH onuHIaH TynoB [llaprHomanuHr 8.8-6anura Kypa KaiTapuiaam.
5.3.  AGOHEHTHHHT MaXOypHATIAPH:
5.3.1. AGOHEHTIMK yCKyHacHjaH OEIruMiaHraH TEXHHMK Tanabnapra MyBO(QHK
oiiananui Ba cakJia yqayH TYIIHK 5kaB06 Oepui;
5.3.2. AGOHEHT/IHK YCKYHAcH MINJAH YMKKAHWIA 3yMUIHK OwmnaH IIposaiinepHu
Gy xaKza é3ma paBumiia xabapaop Kiwtui, Makar ury Xonaraaruna AGOHeHT é3ma
MypoO)KaaT KHITaH cCaHacuaaH AﬁO"C"T YCKYHQIApUHHU THKJAIl CaHacurada
abOHEHT TYJIOBH KaiiTa XHCoOIaHa i,

5.33. AGomentimk yckywacunn Ilpoaiinep oducnuaa Ternmuum - Tapsaa
pacMHilIalITHPMACAH YYMHYM IIaxcrnapra Oepmacink. Xabapop KHIMHMAran
Takaupsa, [posaiizep AGOHEHTIMK YCKYHACHHMHI YYHHYM IAXCIAP TOMOHHJIAH
pyxcarcu3 poiianaHuIIN yayH xkaBoorap 6yimaiim;

5.3.4. AGoHeHTIHMK yCKyHAacHAard axOOpPOTHAaH HycXa KY4MPMACIHK, YHH
y3raprupMacink ki Gouka ycynna yHnad ¢oiiiananmaciuk. MabiyMoTiapHu
pyxcarens —muuaTHMI  MaH  oTwnamM  Ba  Y3bexmcron  PecmyGmukacu
KOHYHUHITMTHIa Ge/runanran TapTHO/Ia JKaBOOrap/MKKa TOPTHITAIH;

5.3.5. Tlposaiinep TOMOHMIAH KypcaTwiaguran Xusmariap Ba Kymmmua
xusmarinapau, Set-Top-Box ékn CAM-Mojtyib yayH MyIaTiii TYJIOBHH Ma3sKyp
IllaprHomana Geirunanras TapTubaa Ba MapTIapia ¥3 BAKTHIA Ba TYJIHK XakKMIa
Tymanr;

5.3.6. IlpoBaiiiep XOAMMIIApH  XM3MAT TyBOXHOMACHHM  EKH  KHPHII
PYXCaTHOMACHHH KypcaTraHuia yrapHuHr AGOHeHTHH Xu3MaTiapra yiaur yuyH
AGOHCHT/IMK YCKYHACH YpHATHJIAAMraH XOHajapra Ba OKoillapra TYCHKCH3
YTHIIHHH TabMHHIALI;

5.3.7. Xusmarmnapian doiinanaHrania ByKyjra Kejaran MyaMmMonap Xakmia, Iy
JKyMIIaJaH TeleBUICHHE CHIHAIM HyKonranmurn Xakuaa jgapxon Call-Center ra
KyHFupoK Kumub &éxu Ilpopaiinep oducura Myposxaar kumu6, IIposaiinepra xabap
Gepu;

5.3.8. Maskyp IllaprHomana kypcarmiran aGOHEHTIMK MablyMOTIAPHIArH
(bamunmsicn, wemu, mapudu, swam skoiu, TenepoH pakamu) Y3rapuiuiap
Xakuja, IyHaail y3rapuinapian keiina 5 kywiuk mymiar uauaa [posaiinepau
&3Ma paBuIIIa Xabapaop KHIIMIL;

3.9. surn axGopor xabapHomanap, Xusmariap Gyitnua tapudpiap y3rapuuim,
Kymmvuaa xusmarinap pyiixata, XusMaTiap YIHpHIAIIH, TPO(QUIAKTAKA HILLTAPH,
Kap3/I0pIMK MaBIKy/UTHIH Ba XOKA30/1ap TYFPUCHIa MabIyMOT/Iap OHIIaH TAHUIING
unkum yayH, Iposaiinep Caiirunn/Illaxcnii KaOMHETHHH MyHTa3aM paBHIIIaA,
xaraza kamua Gup MapoTaba TAHUIIKG TypPHILL;

5.3.10. Doiiza onuin MaKcaua, Iy XKyMIaJaH KaGenb Ba GOLIKa TeeBUICHHEra
yMaHraH —XONJa, YCKyHaJaH OMMAaBHH HaMOMMIN —KWIHMINHH, KE/ITycHaa
peTpancisuMds KWIMIT y49yH JacTypJlapHu Ky aMajira OUIM[
LIYHHHTIeK AOOHEHTIMK ycKyHacuzan Maskyp lllapTHomana ky3ja TyTiiamaran
Makcautap yuyH (oiianaHMaciuk;

5.3.11. Vura Gepriran maxcuii HISHTHQHUKAIMA MabIyMOTIapHHUHT
Max(UITHIHHN TABMUHIALL.

5.3.12. Myiatu tynam mwapru 6uan Geprran Set-Top-Box éku CAM-Mozyis
AGOHEHTHMHT aii6u OWTaH WIJAH YMKKAH TaKAMPAA TYJIaHMaraH CyMMaHHHT
KONTaH KHCMUHH TYJIall.




5.4.
5.4.1.
XH3MAT/IAPHA  OJTHII;

5.4.2. [Tlposaiinep oducnapuma, caiituma &u Call-Center opkamn 3 Illaxcuit
XHCOGHHMHI  XONATH XaKWiard MabiyMOTHH cypaG ommm, Xusmarnap Gyiimua
3apyp Maciaxarmapra ora Oymmmi, maskyp lllapTHomaza ky3ma TyTmiaras Gomka

AGOHCHTHHHI  XYKYK/Iapu:

Maskyp Illapriomaza  k§31a  Tymwmran  Xwsmamiap  Ba  Kyummua

XyKykmapian — Qoiigamanmm.  CypoB amanra ommpuiaranuaa  AGOHEHT  ¥3
abOHeHTIMK MabiymMoTaapu Xakuaa: IlaprHoma pakamu, Ilaxcuit Xuco® pakamu
(ID) Ba AGOHEHTIMK YCKYHacM XakWIard MabJyMOTIApHH — TaKIMM OJTHITa
Maxoyp;

5.4.3. V30ekncrton Pecry6mmkacu KOHYHYHJIMTHTa MyBO(HK MasKyp
IaprHomaaru Oypustiap Gyitnua IIp pra WHMKOATIAP TAaKAMM OTHLL
5.4.4. Arap, Abonenria Oomika mapTHOMazapra MyBOQHK GOMIKA yJIaHHII

HyKTajJlapy Mapikya OYimb, y Myamarim TyioB acocuua cotu® omaérram Set-Top-
Box éxu CAM-Momy/ib ydyH TYIOBHH TYIMK aMmaira OIMPraH Takaupia, Oapua
wapTHomIap GyiiMua ouwiraH waxcuii Xuco® pakamyiapuHM GupIAUITHpHIIra;
5.4.5. Mymianm  tymam  iymm  Gunan  xapux kwmmnrad - Set-Top -Box  éku
CAM -Motynb  yuyH TYIOMK Ccymma Tynadraumuaan — cyur, Ilposaiinepuu &ma
pasumza xabapaop kunran Xonga, Set-Top-Box &éku CAM -MoIy/HHM —y4HHUH
mwaxcnapra Gepum. XaGapaop KwiMaran Ttakaupza, IIposaiimep Set-Top -Box &kn
CAM -Moay HHHT  yumHuH pyxcatcns  (oiinanannmmn
yuyH xkaBoGrap Gyimaiiu;

5.4.6. Myuiamm tynam iiyam Gunan Xapun kwiunran Set-Top-Box &k CAM -
MOJYNlb Y4yH TYJIMK CyMMa TYNaHraHuJaH CYHI, 5KOpHil TaKBUM OiM Tyraiiauran

waxciap  TOMOHHIAH

caHaraya 3 (y4) Wl KyHMjaH KednkTHpMaciaan —Ilposaiimepra &xu Illaxcwii
kabumerra  apwsa 1oGopram  xonga Tenexamammap — Ilakernnm  amvamrraprmn
Xusmar  kuiivati  Ilposaiinep Caiituna  kypcatmiras.  bynma Y3rapuuiap

KCI{MHIM TakBHM OIMHMHI OMpMHYM caHacuia Ba (pakar AOOHCHTHHHI OalaHCH
wxoOuii Gyirannia amaira OMIMPUIAIN;

5.4.7. “Baktmmuamuk yumpum” Kyumvua xusmatura OyiopT™a Gepran Xosia
12 — TakBuM oiiuraua AGOHEHTIMK TYJOBMHH XHcOOnamaciaH, Xu3MaTiapiaH
QoiifanaHUIIEM  BAKTHHYQIMK TyXTarnul. Xwsmar Kuitmatn [lpoBaiimep caiftima
kypcarwimran. By xusmatgan  AGOHEHTra — MyUIaTIH TYnam  wapTH
Gepuran  Set-Top-Box &u CAM-Moayas  yuyH OyTyH cymMMa TyIaHraHuian
KeitmH,  AGoHeHT  OamaHcH  wkoOmii  Oymrammma,  Ilposaiimepra  Xusmar
JleaKTHBJIAIITHPHUIIANTaH camaraya 3 (y4) oif wmumma ymOy Xwusmaraan
oiifananuim  pexanamTHpUIAETIaH  TaKBAM apusa
TakauM  othm Ekn apusann  [llaxcuil  kaGuHer opkanM pacMuinawTupumn - iyiau
Ouman  GoiilamaHuIl  MYMKMH. ApH3a TAKIMM OTWIMaran &Kd y KypcaTwiran
MyJUIaTAaH KeHHHPOK TaKIMM OSTWITaH TaKIuMpaa, AOGOHEHTIMK TYNOBHM yMyMuit

Ouan

offunuur  1-canacuraua

acocmapia  XucoOmab  é3mmaam  Ba y Kaiita XHCOO -KHTOO —KWiMHMAianm. — Arap
“Baktumuamk  yuupnu”  Xusvatiaan  Qoiitananaétran  AGoment TTposaiinep
Xu3MaTMHU  My/UIATHJIAH  OJJIMH  aKTHBJAWITHPUMIUHM  ucTaca, Yy Xusmarjan
dolianannm  GoLUlAHAAMraH —CaHajaH KaThH Haszap, OyTyH JKOpHMH Oif yuyH

AGOHEHTIHK TYJIOBHHH TYJaiian.

5.4.8. lllaprHomanmar 8.2 -Gammra myBodwk Ilpomaiinep Ownam mapTHOMaHW
[

5.4.9. Xusmarmiapian cytkacura 24 (fimrmpma Typr) coar, xadracura 7 (erTn)
kyn (oitnananum, Ilposaiisep, ysaTyBuwiap TOMOHHMIAH pekKaiM NPO(GHUIAKTHKA
Ba PErilAMEHT MIUIAPHHM YTKasHIl y4yH Tanadgycnap Oynnan mycracHo 6yam6,

ynap yraswmmmm  xakmma [posaiinep Caiitmma Ba/ékn  “rorypysum catp’ma
MabJIyM KHIHHAIH.
5.410. AGonentra  Gepmran  Sct-Top-Box & CAM -moxymsn  Tomomiap

rapaduian  Xuco® - paktypa KaOyJl  KWIMII -TONWMPHII  al0JIaTHOMACH
UM30JIaHTaH caHazaH Goumab YH KyH vMuMAa aaMamtupu® oium Eku Kaitapui
Arap  Set-Top-Box &éku  CAM-Moayn  MuUIaTHIMaraH 6ynca,  yHuHr
MCTEBbMONYMIMK ~ XYCYCHAT/IapH — caiianran  Oynca Ba y Ilposaiinepman  xapua
KT HraHT mamkys Gyica, AGomentmunr  Set-Top-Box & CAM -
MOyl HM QJIMAIITHPUIN EKM KaHTapuil TYFpUcCHIArd Tanabu KOHIMPHIAIH.

5.4.11 Y6y llapraomanunr 5.4.10. Gammura mysoduk, Set-Top-Box &k CAM -
MOyl Kalrapwiran Takaupia, AGoneHT Tomonmuan Set-Top-Box éxn CAM -
MOyl yuyH Tynamran 19708 15 Gamk kymm mumna, ITposaiinepra apusa Takmmm
STiran Kyssan Gouriab, KaitrapuG Gepmiau,

Ba

JamLIap

6. TOMOHIAPHUHI  XXABOBIAPJTUMU
6.1. Ilpopaiinep amangaru —cTaHaapTIapra  MyBOHK — TEJEBH3HOH — CHTHAI
cubaTuHM  TabMMHJIAHM Ba ¥3 MaxOypusatmapunu Maskyp IllaptHomana xamaa
ViGexncron  PecryGnMKacHHMHI — aMAIarM  KOHYHMIMTMAQ — KY3Ma TyTHAraH
TaptuGja Ba wapwmiapaa Gaxapumuimu ydyH xkasoOrap Gynamu.
6.2. Mpoeaiitepuusr — aiibn  Owran  maskyp IlaprHoma GOyitmua  Kyummmua

XM3MaTIapHH  ¥3 BaKTHAa TaKIMM OSTMarawimk yuyd Ilpopaiizep AGomeHTra

MyjIaTH yTraH Xap OMp KyH Y4YyH KypcaTWiMaraH —KymMMYa —XH3MaTiap
0,5% ™ GMpOK  TakIMM  STHaMaraH  Xu3mamiap

KuitMaTHHuHr - 50% JaH owmMaliMran MHKIOpAA meHs TYaiiiu.

6.3. Abouent tomonupan Kymmmua Xusmariap  Ba/éku  Capgnanajauran

MaTepHannap  y4yH §3 BaKTHIa TYNOB  amaira  OmmMpuiMaca,  ABOHEHT

Tlposaiinepra Mymnath yrran Xap GMp KyH ydyH KEUMKTHDHITAH —TYJOBHHHI

0,4% MHKIOpHIA, GMDOK KeunKTMpHITaH TyioBHuHr 50% fam ommMaran

| MHKJIOp/a NeHs TYnaim.

6.4.  Adomenr  Ilpomaiinep  Xwsmamiapm — yuyH OUIMPHITaH
TYNOBNAPHUHT  TYFPWINTH ydyH skaBobrap Oynamm. Hotyrpu Illaxcmii XmcoG
paKamWra — TYJaHraH — Ma0Jia FIapHH  KONTaH — KHCMH  YTKA3WIMIIM  MasKyp
Ilaptromanmur 4,14 -6ananra MyBod# K avanra ommpHAATA.
6.4.1. Maskyp Illapriomanmar — 4.6.2, 4.6.3  Gawwiapuaa
MApTHOMaBHi  MakOypHATIapHH Y3MII  MyJJIaTIapH  TyraraHuias cyHr
Iapraoma  G¥iiMya  yswiMaraH — KapsJOpIMK — CYMMACHHHHT  KEUMKTHPHITaH
XHcobnananu, Oynzaa AGOHEHT Xap OMp KEUHKTHPHITaH KyH YYyH KEYHKTPHIITaH
Kap3/IOp/IMK  CyMMacHHMHT 2% MM KIOpHIa, OMPOK KEUMKTHDHITaH —Kap3lopJHK
cymmacunubr - 50% gaH  opTMK OyiMaraH  MMKIOpaa skapuma (neHs) Tmaun
MaKOypUATHHH  OJIa/IN.

amanra

Kypeatiran

6.5. Tposaiinep Kyiunarwiap ydyH xapodrap Oyamaiian:
6.5.1. AGOHEHTIHK yCKyHAacCH HOCO3 Oyiran &ku AGOHEHT TOMOHHIAH HOTY FpH
oiinananunranmury - okubartuaa, xamma Ilposaiinepra Gofnmk Gyamaran Gomwka

caGaGriapra Kkypa TCICBH3MOH CHPHAT cudaTcn3 Kalysl KIMHFGHINTW  yuyH;
6.5.2. TeseBU3HOH JaCTypPJIAPHUHI MA3MyHH Y4yH;

6.5.3. VYckywamap, jacTypuii TabMHHOT anMamrTupwiumu  Eku IIposaiinepuunr
TEXHHK ~ TH3MMIAPUHMHT Ml KOOWIMATMHM — CAakJall Ba  PHBOKIAHTHPHII
3apypuaTH OmiaH GOFIMK XONa YTKA3HIASTraH WIUIAp BaKTHAA XH3MAT TaKIAM
STHIIN T K €K1 KHCMAH TYXTATHIFAINTH  yuyH;

6.5.4. DiekTp TAapMOK KyWIAHHIIM, Xapopar PeXuMH, AGOHEHTHMHI TEJEBU30D
YCKyHacH tanabiapra kaBoG Gepmaciuru doitnananum  yuyn
HOpMaJI IIAPOMT/IAP MaByKyJl SMACIHIHIa, TacBHP CHMATH EMOHITMIHIA.;

6.5.5. AGOHEHTIMK YCKyHAlapu MIIJAH Y KHIIK;

6.5.6. AOOHEHT TOMOHMIAH —Ma3Kyp
YUyH;

6.5.7. Onepatop TOMOHHMJAH CHMIHAll Y3aTHII CTaHIAPTH Y3rapTHPHIraHH YUyH;
6.5.8. Jlactypnap kansamu ysrapumm Eku Tenekanan Ilakermnaa y €ku Oy Kanan
HAMOWWII STHIMIIM TYTaTHITaHINTH (TYXTaTHITaHIHTH) |

6.5.9. AGOHeHT yCKyHalnapu MycTaKWI Ba/éKM YYMHYM [UAXCIap TOMOHHIAH
ypHaTwiran Gyinica, TeieBHICHHWE CHIHaiM cudarcus Kabysl KHWIMHHIIN YUyH;
6.6. Tynam  Tomowrapun  maskyp IllaprHomana
MaKOypHATIapHH OaKapHIIaH 030/ dTMAiiu;

6.7. Tomonnapuunr  Maskyp lllapTHomana Ky3aa TyTHIMaraH —>KaBOGTapmuk
wopanapn Y3GekucToH PecryGmMKacH KOHYHUHITHTHTa MyBODM K KYILTaHATH.

TEXHUK Kabu

liapTHOMA  WIApTAGpH  GaKapIIMacIHTH

Tleusin Ky3ma  TyTWIraH

7. DOPC -MAXOP
71. Tomonnap wMaskyp IllaprHoMa WM3OJIAHTAHWIAH KeHHH [03ara Kenran
enrn6  Oynmac Kyd XoJatiapu KeITHPHO YMKapran mapTHOMaBHi
MaKOYPUATIADHVET  KHCMaH &KH TY/W K GakapuiMarai yuyH KaBOOTapmKaan
o301 oThwiama.  Bym, Xonatnapra, — XycycaH, KyHWaaruiap — KHPHTHIMIIH
MyMKHH: TaOuuii  opamiap, Tabumit Ba caHoar oxkeanapu,  TEPPOPUIHMK
XapakamiapH, OKaHrosap Xapakamiap, QyKapommk TapTHOCH3IMKIApH,  JaBiat
XOKHMHMATH — Opramjiapu &ku MaXawmid  ¥3uuu -¥3u  GouwlKapuul — Opramiapu
Tovonman  Tomomnapuuur  Maskyp Lllaprhoma  Gyiimua QaommsTura  jomp

TaKMK/Iap €KH YEKIOBIAPDHM ¥3 MYMIra OJraH XY#KaTIapHUHT
CyHbHil  HYIIOUIIaH  OJMHAMraH
KeTHIIM Ba OIUIMHAAH KYpu®d Gyimaiiauran
BowKa Xonariap.

7.2.  Maskyp lllaptroma Gyiimua mamGyprATIapHm
KWjamuran  edru6  Gyamac  Kyd Xonamiaph  josara  Kenramuma,  Tomomnap
TapaduiaH wyHail MaxOypUATIApHUHT  GaskapMIMII MyJUIaTH UIyHAal Xonatiap
amal KHIaqural BaKTra Xamjia yJlapHuHr okuOarmapuuu Gaprapad ST yuyH
Tanab KHIMHAJMTaH BaKTra MyTaHOCHO paBumiga, OMpoK 60 (ONTMHIN) TaKBHM
KyHMJaH OpTHK OYnMaran Myjmarra Kyumpwiaan. Arap enrub Oynmac  Kkyw
XOIaTIapu KYpcaTWiraH My[UATAAH OPTHK JaBpia amal KWIMIIZA IaBOM 5Tca
EKku ynap 103ara KeiraHuga ukkaza TOMOHra XaMm yjap my MyJUIaTAaH y30KpPOK
BAKT JaBoM dTHIK aén Gyica, Tomowrap maskyp IlaprHomanu —GakapuuiHuHr
MYKOGW/I yCy/UIapH WMKOHMATHHH EKH YHH 3apapiapHH KOIUIAMACAAH TYXTaTHII
MMKOHMATHHH MYXOKaMa KHJIMII MakOypHATHHH —OJIaIH.

Kaby1 KutuHuH,
HYKuMru  Eku - yHUHT
Ekn omuuM  omub  GYiMaiiauran

CHTHAJIHUHT nacaiué

GaxapITa  TYCKHFAMK

8. LWAPTHOMAHUHI  AMAN KWNUW MYOOATH, YHU
Y3rAPTUPULI BA BEKOP KWNUIL TAPTUBM

8.1. Maskyp Ilapraoma Tomomwnap Ttapaduian um3onanran maiirgan Gouuial
Kyura kupaqu Ba y Tomonnap Tapadmuman Gekop KWJIMHIYHTa Kajmap €Ki
TYXTaTWITYHTa KaJap My/UIaTCH3 XapakTepra sra Oyiajm.
8.2.  AGoment, kypcamwiran Xusvamiap Ba yHra MyUITIH  TYIam  mapTa
Ouman  Gepuaran  Set-Top -Box CAM -moayn yuyn Ilposaiizep ommmaa
Kap3/I0p/uK iy kaurn mwaptu Gwnan, TIposaiizepra NMacnopTHUHHHT —aci HycXacu
WI0Ba KHIMHTaH &€Ma apusand fobopran Xomma, Maskyp IllaprHomamn —Gup
ToMOHIamMa Gekop Kwimmra Xaki. (oiiianmaHuiMaraH 1aBp yuyH AGOHEHT/IHK
TYIOBUHMHT Cymmacn AGOHGHT &3Ma MypoaaT KWIram camajan Gouria 135 Gamk
KyHH HM4MJa Kaitapunaau. “VYianum” Xu3MaTH ydqyH TYuaHras myn Kaifrapno
Gepuamaiian .
8.3. Aboment Set-Top-Box éu CAM-Monyn yuyH Kapsmop Oyica, HaBOatTmarn
TY/IOB TYNAHMIIM KEeYNKTHPHIA&Tran KyHaaH Oouural, 45 xajeHmap KyH yrrau,

EKH

|l'[posa;7mcp yw6y IapTHOMaHH Ba XM3MATIAPHU TaKJAMM STHIIHH GUP TOMOHIaMa
Gexop KHIMIITa XakiaM Ba ymby mapTHOMa mapTiapn AGOHEHT TOMOHM/aH
GakapuiMaran /ypHaTwiran TapTHOaa OaxkapuiMaciMk Ouian GOFIMK 3apapHH
konnam yuyn Cyrypranopunra, AGOHEHTra TETHILTH MabIyMOTIapHH Gepuin
XyKyKHra sra.

8.4 YuGy waprrovanmnr 82, 8.3. Gammmapnra mysodw k, IllaptHoma Gekop
cyur, amanra i, YmGy IlaprHoma
Gekop KWIMHTAHJaH CYHT, AGOHEHTHHHT INaxcuil XHcob pakamura Keiaub Tymrax
myn maGnaru IlpoBaiiiep Xu3MaTIapuHu — KaiiTa THKIAm —ydyH acoc Oyma
onmaiimn.  ABonent [lpoBaiizep xm3maTiapuman — (oiifataHMIK  yUyH SHTH
IllapTHoMa Ty3Wil XyKyKHra ra.

8.5 lllaprHoma Gekop KwimHranaan cyur, abouent kypwimacu Ilposaiinepra
acoccus Kaiitapuaran takmupaa, Set-Top-Box éku CAM -Mouty Il HUHD
TynoBNapumary Hapxura (ous HuCOATHIAH KaTbuil Hasap, aBBaj TYJIAHTaH TYJIOB
Abouentra Kaifrapuimaiizn.  Kaifrapunran  Set-Top -Box ékn CAM -moxyi, ymoy
IlaprHomanasuur 4 Ba 6 Gyiaumiapuaa Kysaa Tymwmran Ilpoeaiizep Owinad Xuco6 -
KHTOOJIApHH aMajira OUIMPHII MakOYpHATIApHIaH 0307 KHIMaiiju.

8.6. AGOHEHT TOMOHMJAH Y4MHYM Iaxchapra Xu3MaTlapiaH — pyXcaTcus
(oiiaNaHul  MMKOHMATHHM ~ TaKIMM OTHIITA KapaTWIaH —Xapakawiap —amaira
ommpuwirad  Takaupaa, Ilpoaiizep  ABGomentra  Gupop -Gup  HeycToiikaHu
Ba yHra capd myn Maia FapuHu  KaifTapmacan  Maskyp
IaprHomann Gup ToMOHIamMa OeKOp KWIMII XyKyKHra ora.

8.7. TIposaiinep daomusitn Tyratwmranuga, IlapTHomMa Gekop KWIMHAIM .
8.8. ABGOHEHT YCKYHACHHH TEXHHK JKMXaTJaH &kd GOl Kaua Tap3ja ypHaTHII
uMKoHmATH  Oyamarammga  Lapraoma  Gekop KuwinHagd, myn  Mabua Fiapu
lposaiizepra apusa TakauMM OTHIraH cadagaH GomwaG 15 Gawk Kkynnm wumaa
KaifTapuianm.

8.9. Maskyp IaprHomara Gapua  y3rapuiuiap KYymmmyanap
Tposaiinepuunr  Caittuga  won Stunagu.  AGonent IllapTHOMara — KMPHTHITaH
y3rapunulap Ba KymmMYanapra posu Oynmaran Takaupia, lllapTHomannm 8.2-
Garara MyBO(H K 6eKOp KIIMIIH MyMKHH. AGOHGHTHHHT &3Ma apH3acH iy KIHTH,
yuunr  [llapTHOMAra — KMpHTHJITAH — y3rapumuiap —Ba KymEMYanapra  PO3HIHIH
Xucobnanau.

KHJIMHTaHaH SHT

aH

Ba

9. HU3OMNAPHU XAN 3TULWWL
9.1. Maskyp IllaprHoMany OGakapuiiia io3ara KeTHIIH MyMKHH OYiran
HH301ap Ba KEJMIIMOBYMIHKIAP wWioku Gopuua Tomonnap ypracuia
My30Kapajiap YTkasum iiyin Gwian xan stunaan. ToMOHIApHUHI  ¥3apo
POSWJIMIHIa DPHIINII MMKOHH GOYJIMaraH TakIMpIa, i03ara Ke/raH HH30
V36ekncTon PecryGIMKacHHMHT —aMayjard KOHYHYHIJMIHTa MyBO(H K cy/ta
KYpUG wm KA.

10. AKYHUA  LUAPTNAP
10.1. AGoment wmaskyp Ilapraomanu  Tysum Baktga Xu3MaT  TaKIUM
OTWIMIIMHMHT  Gapua waprmiap, my sKymiagad  IIposaiifiepHuur — pakamim

TENCBMICHHE CHTHATMHM  KaOy/l KWIMIN TeXHHK HMKOHWATIApH
XaKknma, amangarn Ttapuduap Xakuaa Xxabapaop KHIMHTaHIMrH — Ba  AGOHEHT
Xusmamiap — TakiMM OTHIL  WApTIApH  Xakuaa TYIM K GYiMaran  MabiymMoT
Gepwirann  Gunan  GornmK obTHposnapu  Ilposaiinepra HY KIMruHn
Tac/ KJaim.

10.2. Ilaprroma xap Gup TomoH ydyH OWp HycXamaH OGMp XM FOPHIMK Kydra
ora GyIraH MKKH HyCXaJa Ty3WIUIH.

10.3.  TIposaiinepuunr Kyummua  xusmamiapra kadormarin My1aTH
Gajkapuiran HMIUUIAp JANOJATHOMACH MM30JIaHraH caHajaH Gomwiad | TakBuM oiu
naspura Genrunanamg. By jgaBpia AGOHEHTHHHr aii6u OWiaH HOCO3NMKIAP l03ara
KeraH TaKaupia, IIpoBaiizep MyTaxacCHCIAPMHM — YaKHPHIN YJIApHH YaKHPYB
KyHHIa amanjga Oyiran Tapuduapra MyBO(M K TYJIaHaIH.

10.4. AGoHeHTIMK  ycKyHachra  kaonaT uuuiad  dMKApyBYM  TOMOHMJAH
Genrunanangu,  AOOHEHT — CEPBHC MapKasura MyCTaKHI paBHIIIa  MyposKaar
KWranuia y AGOHCHTIMK YCKyHaCHHHHI CH(ATH Ba MUUIAIl KOOWIMATH Oiinua

MaBKya Xymyn

nucbaran

mUKoATIapHH  KypuO unkamu. CepBHC MapkasnapH —XaKMIard —MablyMOTHH
Tposaiinep odmcrapuna, caiitma éxu Call-Center opkami oM MYMKHH.
10.5. STB «ypunmacn yuys kadomar Myaiatu  AGOHEHT — TOMOHMAH

Xusmatnap (Ynanum Ba aGOHEHT TYIOBH) y4yH TYJIOBIApHH

KyHaan Gouuta® 12 oif myamarra Geiarwianaau .

10.6. CAM wmomysms yuyH Kadomar MymiaThm AGOHEHT TOMOHHMIaH Xu3Matiap

(Vranum Ba aGOMEGHT TYJIOBM) yuyH TYJOBJIAp AaMAIra ONMDIITAH  KyHJaH

GomaG 1 oii Myutatra Gearuanany .

10.7. AGoHeHT ¥3u TakAMM dTran anoka Teiedponn pakamiapura Ilposaiisep
SMS xab: P 4 PO3WIMIMHM  Tac/u KIaiu.

10.8 Kymmmua xu3mar kypcatum Oyifnya KymmMda Xu3Mamiap ydyH Kagonar

MYJUIATH, MIUIAp TYTalIaHTaHIMIM Ty FPUCHIA AQONaTHOMA HM30JIaHTaH KyHIaH

Gomtab, | kanempap oiimra Genrunanaau. AGoneHTHUHT/MDOHANAHYBUNHUHT

aiibu Guwian ymGy jasp MoGaiiHuia HOCO3JMKIAp lo3ara KeldraH TakAMp/a,

KYLIMMYa XM3MATIap yuyH TYI0BIap amaijard Ttapudiapra MyBodu K TYiaHajm.

amaira OUIMPran

11. XU3MATIIAP, YCKYHA BA CAPONIAHAOUIAH MATEPUATINIAPUHUHT  KUAMATUK*

Maskyp LLlapTHOMa 6yinya 6up mapTanuk Tynosnap:

Ne YckyHanap Ba xu3Marnap HOMNaHuLWKn

Ynuos
Gupnuru

Hapxu, CYM

Mukagu XKamu, CYM

XAMU

Mazkyp LLlapTHOMa 6yiunya MmyaaaTnm Tynaw wapTtu 6unad 6epunaaurafoPeBox ékm CAMMoaynb yuyH TynoBnap xaaBsanu:

on XKamu Kap3

TynoB mikaopu

Tynos caHacu Kap3konawu

Maskyp LlapTHOoMa 6yiunya mypaaTnu Tynaw waptu 6unaH 6epunaaurad AGOHEHTNMK YCKyHAcu Y4yH TynoBnap:



Ne YckyHa Homu Ynuos Hapxu, CYM Mukaopu Kamu, CYM
6upnuru
1
XAMU
Maskyp LLlapTHOMa 6yuya onuk Tynosnap:
Ne TenekaHannap nNakeTUHWHI HOMMAHMLWIK** YcKyHa ypHaTunraH maH3un (xusmar Ynuos AGOH. Tynosu Mukaopu XKamu, CYM
MaH3unuMaaH) Gupnuru
1
XKAMU

*Xusmarnap, yckyHa B&YlIMMYa capdriaHaguraH MaTepuannapyuHKMAMaTH LiapTHOMa MM3oNaHraH nanTra KypcaTunraH.

**AGOHEHTNIMK YyCKyHacu MyAAaTnv Tynaw wapTu 6unaH

aHuaa MNp

Tynos Y36ekncToH PecnyGnukacUHUHI MRVl BantoFacy amanra

p Xuamarnapura ynaHnukgra“"Mukc" Ba "Mukc T2" TenekaHannapu nakeTura amanra owmpunagu
K Bapua Hapxi{#pC 6unaH Gupra KypcaTunraH.

Peksuautnap: MpoBaipaep: UZDIGITAL TV AGoHeiT:
NPOBAVAEP «UzdigitalTV» MYX
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xvco6 paamun:20208000404813150001 Umza My UM30:  w

«AJIOKABAHK» AT na TOLKeHT L.
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